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Create Learning 
Journeys That 
Last a Lifetime
Manage, market and sell courses in a 
way students love.
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What Is the 
First Step?

Analyse applicant demographics and behaviour:

Gather data on applicant demographics, academic interests and 

career aspirations. Analyse their behaviour on your website and social 

media channels to understand their preferences and tailor your 

outreach accordingly. For example, if a prospect frequently visits 

pages related to your engineering programmes, you can provide them 

with targeted content and invitations to relevant events.

Personalise communication and content:

Use data to segment your audience and personalise your 

communication. Send targeted emails with relevant content, 

recommend specific programmes or events and provide proactive 

support based on individual needs and interests. This personalised 

approach fosters a sense of connection and demonstrates that you 

understand their unique aspirations.

Identify and support at risk applicants:

Monitor application progress and engagement metrics to identify 

applicants who may be struggling or disengaged. Provide timely 

support and guidance to help them overcome challenges and 

complete their applications. This proactive approach can significantly 

improve conversion rates and ensure that promising students do not 

slip through the cracks.

Optimise recruitment strategies:

Analyse data to measure the effectiveness of your recruitment efforts. 

Identify which channels and strategies are driving the most 

engagement and conversions and adjust your approach accordingly. 

This data driven approach ensures that you are investing your 

resources in the most impactful activities.
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What Is the 
First Step?

Which 
Messages 
Should Be 
Included?

Utilise predictive analytics:

Leverage predictive analytics to anticipate future enrolment trends 

and identify potential challenges. This allows you to proactively 

address issues and optimise your resources. For example, if 

predictive models suggest a decline in applications from a 

particular region, you can adjust your recruitment strategies 

accordingly.

Ensure data security and privacy:

Protect sensitive applicant data with robust security measures and 

comply with relevant data privacy regulations such as GDPR. This 

builds trust with applicants and safeguards your institution’s 

reputation.

By embracing a data driven approach to student recruitment, 

institutions can gain a deeper understanding of their applicants, 

personalise their engagement strategies and improve their conversion 

rates.

Students choose universities that understand their needs and 

aspirations. It’s about building relationships, not just broadcasting 

information. Provide personalised advice, address applicants’ 

concerns, and connect them with current students and on campus 

experiences. Create engaging content, including targeted emails, 

interactive content and videos. Utilise technology such as mobile 

optimisation and virtual events to enhance the student journey.
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